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Presentation:
Mediation as a Second Language: Teaching English Through Conflict Resolution
Abstract:
Conflict resolution, i.e., negotiation and mediation, is based on the same cross-cultural communication,
collaboration and critical thinking skills needed for many ELT purposes. Thus, while teaching ELT,
many instructors teach basic cross-cultural conflict resolution skills without even knowing it. In this
workshop, the speaker will demonstrate how, with a slight change of focus and a few tweaks, several
common ELT-type activities can become engaging lessons in negotiation and mediation, allowing
students to negotiate and mediate conflicts of their choice in English while providing key academic,
professional and practical life skills in any language. These integrated activities can cover all language
skills and can be applied to many academic disciplines in the humanities, social sciences and even
science, and to a range of professions including business, law and diplomacy. The presenter’s thesis
is that with a basic introduction to conflict resolution and a few model integrated conflict resolution
and ELT activities, instructors will easily find applications and adaptations for their own teaching
purposes, to the tremendous benefit of their students – and themselves.
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